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MasterConnect App Availability

System performance can vary based on choice of mobile device, android/iOS and Bluetooth versions. While Signify expects  
good performance with most combinations, performance is not guaranteed in all combinations. It is therefore recommended  
that the MasterConnect app is tested on a chose mobile device and the wireless lighting system.

The minimum phone requirements are: 
• Android phones: Android version 6 or higher.
• iPhones: iOS version 11 or higher.
• Bluetooth: BLE version 4.2 or higher.

The recommended phone requirements are: 
• Android phones: Android version 10 or higher.
• iPhones: iOS version 13 or higher.
• Bluetooth: BLE version 5 or higher.

Remark: 
• Huawei and Samsung J3 devices are not supported.
• iPads and tablets have not been tested.
• Xiaomi Redmi Note 8 Pro and Xiaomi Redmi 8A devices are not recommended due to unstable BLE communication.
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Disclaimer

©2021 Signify Holding B.V. All rights reserved. 

Note that the information provided in this document is subject to change.

This document is not an official testing certificate and cannot be used or construed as a document authorizing or otherwise supporting an official release of
a luminaire. The user of this document remains at all times liable and responsible for any and all required testing and approbation prior to the manufacture
and sale of any luminaire.

The recommendations and other advice contained in this document, are provided solely for informational purposes for internal evaluation by the user of this
document. Signify does not make and hereby expressly disclaims any warranties or assurances whatsoever as to the accuracy, completeness, reliability,
content and/or quality of any recommendations and other advice contained in this document, whether express or implied including, without limitation, any
warranties of satisfactory quality, fitness for a particular purpose or non-infringement. Signify has not investigated, and is under no obligation or duty to
investigate, whether the recommendations and other advice contained in this document are, or may be, in conflict with existing patents or any other
intellectual property rights. The recommendations and other advice contained herein are provided by Signify on an “as is” basis, at the user’s sole risk and
expense.

Specifically mentioned products, materials and/or tools from third parties are only indicative and reference to these products, materials and/or tools does
not necessarily mean they are endorsed by Signify. Signify gives no warranties regarding these and assumes no legal liability or responsibility for any loss or
damage resulting from the use of the information thereto given here.  
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